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At Mercedes-Benz we strive to ensure our Apprentice Programme
is the very best in the industry. Mercedes-Benz receives over
6,000 applications each year for our Apprentice Programme,
with approximately 250 vacancies available.
Over 60% of our Apprentices are still with Mercedes-Benz over
10 years after first attending the programme; a retention rate
that we are extremely proud of.
The success of the Apprentice Programme has been recently
recognised by awards within and beyond the motor industry;
• Winner – National Apprenticeship Awards – Large Employer
• Winner – IMI Outstanding Achievers Awards – Approved Centre
of the Year
• Winner – AllAboutSchoolLeavers Awards – Top Employer,
Best Training, Best for Career Progression, Top Employer;
Engineering, Best Advanced Apprenticeship
• Listed as a Top 100 Apprenticeship Employer
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Our Aim
Our aim is to provide Apprentices with the skills, knowledge, experience and behaviours to become a valuable member of
the professional world-wide Mercedes-Benz team.
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Overview of the Programme
The Apprentice Programme with Mercedes-Benz has been tailored to give Apprentices the opportunity to gain valuable
on the job experience as well as structured specific training.
The programme is delivered over three years, with approximately 80% of that time spent working in a local dealership,
and 20% of the time at the Apprentice Academy in Milton Keynes.
Apprentices will also be assigned a Development Coach who will contact them within their first month at work.
Further visits will then take place throughout their Apprenticeship. They will be provided with a written review after
each of these visits.
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Qualifications
Light Vehicle Technician Apprentices will achieve a Level 3 Apprenticeship as a Light Vehicle Service and Maintenance
Technician. They will also achieve their F-Gas Handling Licence.
Heavy Vehicle Technician Apprentices will achieve a Level 3 Apprenticeship as a Heavy Vehicle Service and Maintenance
Technician. They will also achieve their F-Gas Handling Licence.
Parts Operations Specialist Apprentices will achieve a Level 3 Apprenticeship as a Motor Vehicle Parts Operations
Specialist gaining experience in either a heavy vehicle or light vehicle environment.

MBUK Responsibilities
Mercedes-Benz maintains responsibility for the following areas, which we believe provide the framework for a well
structured programme:
1. To ensure that the content of the Individual Learning Plan fulfils the national and industry criteria.
2. T o ensure all activities, as described in the Individual Learning Plan take place in the appropriate time-scales,
environment and circumstances, and that these focus on the needs of the Apprentice.
3. To ensure that the training meets the nationally required standards of quality assurance.
4. T o incorporate the Prevent strategy, Health and Safety, Equal Opportunities and lifelong learning skills into
the programme.
5. T o listen to feedback, both positive and negative from the Employer and Apprentice to enable a constructive
and on-going process of review and evaluation.
6. T o participate in regular reviews with employer and Apprentice to track progress and achievements made by
the Apprentice.
7. T o ensure Apprentices are promptly presented with their completion certificate, and any other certificates
as appropriate.
8. To deliver manufacturer specific training for Mercedes-Benz Competence assessed in the workplace.
9. T o ensure the minimum Apprenticeship duration is in place in line with guidance from the Education and Skills
Funding Agency.
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Apprentice Responsibilities
Mercedes-Benz expects Apprentices to be responsible for the following:
1. A
 pprentices are expected to remember that they represent themselves, you, their dealership and Mercedes-Benz
and to behave accordingly both at the Academy and at the hotel.
2. A
 ll Apprentices will receive course work set by both the Academy staff and their Development Coach. They are
expected to complete this in the evenings and at home and it should be submitted within the expected time frame.
3. They are expected to treat everybody and all equipment respectfully.
4. T hey are expected to learn whilst at work, firstly under supervision but gradually becoming independent. A positive
attitude towards work and learning is expected.
5. W
 hilst at the Academy the company Code of Conduct and safety precautions apply and Apprentices are expected to
abide by them at all times. This is particularly important with regards to the appropriate safety work wear.
6. All Apprentices have the responsibility to treat other people fairly.
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The Academy
The Academy training sessions are held at Mercedes-Benz Head Office in Milton Keynes. The Academy building is a
purpose built facility, designed to allow us to deliver the best training possible utilising:
• Fully equipped workshops and classrooms
• Purpose‑built Parts Department
• Specially written course material
• Study room with computer access
• Canteen offering a variety of hot and cold meals
• On-site secure car parking.
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Safeguarding and Protection
Mercedes-Benz employs a Student Liaison Officer, who is responsible for the welfare of our Apprentices whilst they are at
the Academy. They are responsible for promoting positive safeguarding procedures and practices within the organisation.
If Apprentices have any problems during their training, please encourage them to talk to the Student Liaison Officer,
so that we can ensure they get the maximum benefit from their time in the Apprentice Programme.
Full joining instructions are sent to the individual Managers and they are provided with details of all dates for training at
the Academy.
The Student Liaison Officer visits the hotel every day, either in the morning or at dinner time and is happy to assist any
of the Apprentices with anything they are unsure of.
The Student Liaison Officer is available on the emergency phone number 24 hours a day: 07827 843550 or if you prefer
to email: mb.apprentice.academy@daimler.com

Support from Us
Mercedes-Benz and the Apprentice Programme will provide the following support to learners:
• 24‑hour emergency helpline
• Attendance daily at the hotel
• Support with functional skills
• Educational learning and social support if needed
• Team‑building activities
• Life skills development
• Full grievance procedure
• E ach Apprentice is allocated a mentor in the workplace. This mentor will guide their learning as well as look after
their welfare. Apprentices should discuss any problems at work with their mentor in the first instance
•V
 isits every two months from a Development Coach who Apprentices can also talk to with any questions or concerns
related to their training and the Academy programme.
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Accommodation and Catering
Whilst at the Academy, all Apprentices are provided with accommodation at a local hotel. Accommodation starts from
Monday evening, with Apprentices checking out on Friday morning. If accommodation is required on Sunday night, due to
the distance from your home location, Apprentices can discuss this with their Manager.
Breakfast is provided at the hotel with both full English and continental options available. Lunch is provided on-site at the
Academy each day. Dinner is served at the hotel each evening.
As part of our responsibility, meals will be varied throughout the week to provide a balanced diet and will incorporate
protein, carbohydrates and vegetables. If Apprentices have any dietary requirements please do let us know in advance so
that we can ensure they are catered for.
As there are other guests at the hotel we do ask that Apprentices are mindful of this and respectful towards the other
guests. The hotel staff are aware that our Apprentices are unaccompanied, and may be staying away from home for the
first time and are happy to be of assistance if required.
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Activities
Mercedes-Benz and the Apprentice Programme will provide a games and relaxation room for learners whilst at the hotel.
This room will include things such as:
• Wide‑screen TVs
• Games consoles
• DVD player and DVD library
• Pool tables
• Table tennis table
• Table football
• Secure internet‑linked computers
• Computers for homework.
During their programme, Mercedes-Benz will arrange other team‑building events and activities.

Daily Schedule
Times
Breakfast

From 7am

Coach transfer from hotel

08.45

Lectures start; includes 2 x 2 hour workshops,
2 x 1.5 hour classroom sessions
There is also a 45‑minute lunch break and a morning
and afternoon break

09.15-17.30

Coach departs Academy

17.30

Dinner at the hotel

18.15-19.00
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Code of Conduct
Whilst at the Academy the Company Code of Conduct and safety precautions apply; Apprentices are expected to abide by
them at all times. A full copy of the Code of Conduct will be given to each Apprentice during their first week at the Academy.
• Apprentices are expected to be punctual at all times
•	Apprentices must wear a plain white shirt (blouse for female learners) and tie, smart black trousers and dark
shoes (canvas shoes and trainers are not permitted). A black v‑neck sweater is permitted in colder months
(no hoodies of any kind)
• Bad language will not be tolerated anywhere in the Academy or hotel
•	All Apprentices should conduct themselves in the appropriate manner whilst attending the Academy and hotel
for training
• Mobile devices and tablets must be surrendered during classroom and workshop sessions
• Classrooms and workshops must be left clean and tidy after each session
• Apprentices must not enter the classroom or workshop unsupervised
•	Apprentices must not insert or load any disc or software onto the computer and no games are to be loaded or
played at all on the computers
•	On arrival at the hotel Apprentices should check the room which they have been allocated and report any
damage to reception as soon as possible
• Possession and use of illegal drugs is prohibited
• Alcohol purchase or consumption is prohibited
• Games room, restaurant, leisure facilities and individual rooms should be left clean and tidy
•	All Apprentices are reminded that there are other guests staying at the hotel and to remember that they
are representing Mercedes-Benz, their dealer and themselves whilst there.
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Procedure for Booking Holidays
We would request that you try and avoid booking holidays when Apprentices are due at the Academy. If unavoidable
Apprentices should:
• Book the holiday as usual at work with their Manager
• When the Manager has approved it, ask them to email the confirmation to mb.apprentice.academy@daimler.com
• An alternative date for Academy training will then be offered to the Manager
•	It is imperative that you book any holiday at least 10 weeks prior to the date that you wish to change
or else your Manager will have to agree to pay hotel cancellation charges
• No changes can be made without the Manager’s agreement.

Further Information
Use of vehicles: Whilst at the Academy, transport is provided between the Academy and the hotel. Apprentice vehicles
are parked in a secure car park for the duration of the week. Keys must be handed in on registration and vehicles should
not be used again without permission.
Social outings: Apprentices are allowed to leave the hotel for exercise or for social activities organised by the Academy,
but they are discouraged from leaving for other purposes.
Grievance procedure: This is set out in the Code of Conduct. A copy of this will be given to each Apprentice when their
Development Coach first visits them.
Breakages: If an accident happens and something gets broken, this should be reported immediately to the trainer to
ensure the safety of all Apprentices.
Accidents: First aiders are on site at all times. There is a first aid room on-site in the Academy. If treatment is required,
this will be arranged and we will contact you as soon as possible.
Insurance: Apprentices are covered by their employer’s liability insurance.
Equal Opportunities: The Mercedes-Benz Apprenticeship Programme operates a policy of Equal Opportunities which
guarantees equal treatment regardless of age, being or becoming a transsexual person, being married or in a civil
partnership, being pregnant, race including colour, nationality, ethnic or national origin religion, belief or lack of religion/
belief, sex, sexual orientation.
Employment status: Apprentices are employed by the dealership or retailer where they are working. They will be paid by
that company or organisation.
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Notes
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For any further enquiries please contact:
The Training and Development Centre
mb.apprentice.academy@daimler.com
The information contained in this document is correct at the time of production (06/2017).
www.mercedes-benztraining.co.uk

